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Data Dictionary Change Notice NHS Wales Informatics Service
Data Standards

Subject(s): Retirement of the Korner Return
KO41(A)/(B) Complaints

Approval Status: This DDCN was approved by the DSCN
Sub-Group on the 5" December 2012

Data Dictionary Version: 4.2

Reference Number: DDCN 2013 / 02

Version Number: 2

Publication Date: 2" January 2013

Relevant DSCN(s):

Reason for Change

The KO41(A) / (B) Korner returns collect information about complaints relating to
hospital and community health services (H&CHS) and family health services (FHS).

New regulations aimed at streamlining the handling of complaints about the NHS in
Wales, referred to as 'Putting Things Right', came into force on 1 April 2011. This
resulted in the piloting of a new data collection in 2011/12 and the retirement of the
'KO41 (A) / (B) Complaints' Korner return with effect from April 2011.

This change was outlined in the last Welsh Government statistical release entitled
'Complaints to the NHS in Wales, 2010-11" and can be viewed here:
http://wales.gov.uk/topics/statistics/headlines/health2011/110921/?lang=en

This DDCN is therefore removing all references to the 'KO41 (A) / (B) Complaints' Korner
return from the NHS Wales Data Dictionary.

A further DSCN will be issued to describe the current reporting arrangements for the
collection of information regarding patient complaints / concerns.

Description of Change

To confirm the retirement of the KO41 (A)/ (B) Complaints Korner return, and remove all
references to it from the NHS Wales Data Dictionary.

Data Dictionary Version

Where applicable, this DDCN reflects changes introduced by DDCN and/or DSCN since
the release of version 4.1 of the NHS Wales Data Dictionary.
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The changes introduced by such DDCNs will be published in version 4.2 of the NHS
Wales Data Dictionary.

Section 1: Table reflecting areas that are impacted as a result of
this DDCN

The following table shows all parts of the dictionary, including data sets, data items,
terms and other associated areas that are linked with the changes documented within
this DDCN.

Each dictionary section and data definition type is listed in alphabetical order and is
shown in the sequence in which it appears in this DDCN.

Data Definition Name New/Retired/ Page
Type Changed Number
Data Sets Korner Terms Changed 3
Korner - Terms Action Taken Retired 5
Korner - Terms Complaint Retired 5
Korner - Terms Type of Complaint Retired 7
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Section 2: Highlighted changes to be made to the NHS Wales Data
Dictionary

Changes to the NHS Wales Data Dictionary are detailed below, with new text being
highlighted in blue and deletions are shown with a striHeethreugh— The text shaded in
grey shows existing text copied from the NHS Wales Data Dictionary.

Changes to Terms

Korner - Terms

ActionFaken—KO4HA)HKO4HB)
Ambulance Service - KA34

Assessment - KC62

Biopsy Referral Outcome - KC61, KC65
Cancers Diagnosed - KC62

Cervical Cytology Screening - KC53, KC61
Colposcopy — KC65

Colposcopy Prime Procedure Type — KC65
Colposcopy Results Type — KC65
Colposcopy Visit Type - KC65

Community Episode - KC50
Complaint—KO4HAHKO4HB)

Contact - KC60

Cross Section Analysis of Population Coverage within Period 1/4/XXXX = 31/3/XXXX -
KC63

Cytology Results Type — KC53, KC61
Cytology Screening Action Type- KC61

Data Completeness Indicators - KC62
Detained Patient - KP90

Domiciliary Visit- KC50-63

Early Recalls - KC62

Emergency Call - KA34

Emergency Journey - KA34

First Invitation for Routine Screening - KC62
Initial Contact - KC60

Invitations and Outcomes - KC62

Legal Status - KP90

Mental Category - KP90

Outcome Measures - KC62

Patient Journey - KA34

Percentile Time Values - KA34

Primary Course Of Immunisation - KC50
Priority Of Journey - KA34

Psychiatric Patient - KP90

Psychopathic Disorder- KP90

Response Time - KA34

Routine Invitation to Previous Attendees (last screen more than 5 years previously) -
KC62

Routine Invitation to Previous Attendees (last screen within 5 years) - KC62
Routine Invitation to Previous Non-attendees - KC62
Screening Invitation Date - KC53

Screening Invitation Type — KC53

Screening Programmes - KC53

Screening Status - KC53

Screening Test Date — KC53
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http://nww.datadictionary.wales.nhs.uk/WordDocuments/actiontaken.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/ambulanceservice.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/assessment.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/biopsyreferraloutcome.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/cancersdiagnosed.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/cervicalcytologyscreening.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/colposcopy.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/colposcopyprimeproceduretype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/colposcopyresultstype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/colposcopyvisittype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/communityepisode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/complaint.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/contact.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/crosssectionanalysisofpopulationcoveragewithinperiod14xxxx313xxxx.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/cytologyresultstype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/cytologyscreeningactiontype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/datacompletenessindicators.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/detainedpatient.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/domiciliaryvisit.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/earlyrecalls.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/emergencycall.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/emergencyjourney.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/firstinvitationforroutinescreening.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/initialcontact.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/invitationsandoutcomes.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/legalstatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/mentalcategory.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/outcomemeasures.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/patientjourney.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/percentiletimevalues.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/primarycourseofimmunisation.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/priorityofjourney.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/psychiatricpatient.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/psychopathicdisorder.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/responsetime.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/routineinvitationtopreviousattendeeslastscreenmorethan5yearspreviously.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/routineinvitationtopreviousattendeeslastscreenwithin5years.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/routineinvitationtopreviousnonattendees.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/screeninginvitationdate.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/screeninginvitationtype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/screeningprogrammes.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/screeningstatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/screeningtestdate.htm
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Self/GP Referrals of Women Not Screened Previously - KC62

Self/GP Referrals of Women Not Screened Previously (last screen more than 5 years
previously) - KC62

Self/GP Referrals of Women Screened Previously (last screen within 5 years) - KC62
Sexually Transmitted Diseases - KC60

Skin Test - KC50

Smear Source Type - KC61

Special Journey - KA34

Status of Cancer - KC62

Target Population - KC50-53

Tuberculin Skin Test - KC50

Type-Of Complaint—KE4+-{AHO4E(BY

Urgent Journey- KA34

Women with Open Episodes - KC63
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http://nww.datadictionary.wales.nhs.uk/WordDocuments/selfgpreferralsofwomennotscreenedpreviously.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/selfgpreferralsofwomenscreenedpreviouslylastscreenedmorethan5yearspreviously.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/selfgpreferralsofwomenscreenedpreviouslylastscreenedmorethan5yearspreviously.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/selfgpreferralsofwomenscreenedpreviouslylastscreenwithin5years.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/sexuallytransmitteddiseases.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/skintest.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/smearsourcetype.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/specialjourney.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/statusofcancer.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/targetpopulation.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/tuberculinskintest.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/typeofcomplaint.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/urgentjourney.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/womenwithopenepisodes.htm
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Changes to Terms (A-2Z)
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Additional Information:

Please address enquiries about this DDCN to: -

Data Standards Team

NHS Wales Informatics Service
14th Floor - Brunel House

2 Fitzalan Road

Cardiff

CF24 OHA

Tel: 029 2050 2539
Fax: 029 2050 2330

E-mail: data.standards@wales.nhs.uk

You can find changes made to the NHS Wales Informatics Service Data Dictionary via the
following link: http://www.datadictionary.wales.nhs.uk/
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