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DATA STANDARDS CHANGE NOTICE

A Data Standards Change Notice (DSCN) is an information mandate for a new or revised
information standard.

This DSCN was approved by the Welsh Information Standards Board (WISB) at its meeting on
18t April 2019.

WISB Reference: ISRN 2018/ 023

Summary: This standard updates the national Outpatient data set to include reasons for
outpatient appointment cancellations.

Data sets / returns affected: Outpatient data set

Please address enquiries about this Data Standards Change Notice to the Data Standards
Team in NHS Wales Informatics Service

E-mail: data.standards@wales.nhs.uk / Tel: 029 2050 3593

The Welsh Information Standards Board is responsible for appraising information standards.
Submission documents and WISB Outcomes relating to the approval of this standard can be
found at:
http://howis.wales.nhs.uk/sites3/page.cfm?orgid=742&pid=24632
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DATA STANDARDS CHANGE NOTICE

Introduction

The Outpatients for 215t Century Wales Vision was developed by the All Wales Outpatient
Steering Group to help to drive transformational change in outpatient services to deliver
a more sustainable service. The reduction of hospital initiated cancellations (or HICs) is
one of the key measures identified to achieve this aim.

There is a need to understand the numbers of HICs and, in particular, the reasons why
these appointments were cancelled in order to address the underlying issues and inform
service improvement initiatives.

There is no existing standard outpatient-specific set of reason codes in NHS Wales
although some health boards do already record reasons for cancellation using locally-
defined value sets.

The purpose of this standard is not to replace these locally-defined sets but to mandate a
national set for central reporting (i.e. where local sets are used, the corresponding
national value would be sent to NWIS.. The national value set defined in this DSCN is
recommended for use in health boards which do not already record the reason for
cancellations.

Description of Change

To mandate the recording and reporting of reasons for cancellation via the Outpatient
data set. This DSCN describes the set of values to be used in the reporting of
appointment cancellations using an additional field in the Outpatient data set.

Data Dictionary Version

Where applicable, this DSCN reflects changes introduced by DSCN and/or DDCN since the
release of version 4.10 of the NHS Wales Data Dictionary.

The changes introduced by such DSCNs will be published in version 4.11 of the NHS
Wales Data Dictionary.

Actions Required

Actions for Local Health Boards / Trusts:

e Update systems and reporting processes to enable the collection and submission
of cancellation reasons.

e Ensure that the Reason for Cancellation is always recorded where cancellations
are initiated by the hospital.

Actions for NHS Wales Informatics Service:
e Update the relevant data acquisition and warehousing infrastructure to enable the
collection, storage, onward distribution, analysis and reporting of outpatient data
to include cancellation reasons.

e Ensure any affected national applications managed by The Informatics Service are
updated where necessary.
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e Develop new Validation at Source (VAS) checks to support the validation reporting
and data quality monitoring of outpatient reasons for cancellation.
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Appendix A: Table reflecting areas that are impacted as a result of this

DSCN

The following table shows where there are changes to the scope and/or definitions of
applicable data sets, data items, terms and other associated areas that are linked with
the changes documented within this DSCN.

Each data definition type is listed below and is shown in the sequence in which it appears

in this DSCN.
Data Definition New/Retired/ Page
Name
Type Changed Number
Data Set Outpatient data set Changed 4
Data Item Reason for Cancellation Changed 7
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Appendix B: Highlighted changes to be made to the NHS Wales Data
Dictionary

Changes to the NHS Wales Data Dictionary are detailed below, with new text being
highlighted in blue and deletions are shown with a strikethreugh. The text shaded in
grey shows existing text copied from the NHS Wales Data Dictionary.
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http://nww.datadictionary.wales.nhs.uk/WordDocuments/recordid.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/organisationcodecodeofprovider.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/organisationcodecodeofcommissioner.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/organisationcodecodeofcommissioner.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/commissioningserialnumber.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/healthcarecontractlinenumber.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/commissionersreferencenumber.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/nhsnumber.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/nhsnumberstatusindicator.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/patientsname.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/nameformatcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/patientsusualaddress.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/postcodeofusualaddress.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/organisationcodelhbareaofresidence.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/organisationcodelhbareaofresidence.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/sex.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/carersupportindicator.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/birthdate.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/birthdatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/codeofregisteredgppractice.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/localpatientidentifier.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/referrercode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/referringorganisationcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/servicetyperequested.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/dateofpatientreferral.htm
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http://nww.datadictionary.wales.nhs.uk/WordDocuments/patientreferraldatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/clinicalreferraldate.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/clinicalreferraldatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/prioritytypenewpatients.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/sourceofreferraloutpatients.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/mainspecialtyconsultant.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/treatmentfunctioncode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/localsubspecialty.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/clinicpurpose.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/consultantcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/attendanceidentifier.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/administrativecategory.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/locationtypecode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/sitecodeoftreatment.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/medicalstafftypeseeingpatient.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/attendancedate.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/attendancedatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/attendancecategory.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/attendedordidnotattend.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/outcomeofattendance.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/lastdnaorpatientcancelleddate.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/lastdnaorpatientcancelleddatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/lastdnaorpatientcancelleddatestatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/primaryicddiagnosticcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/subsidiaryicddiagnosticcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/secondaryicddiagnosticcode.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/operationstatus.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/primaryopcscode.htm
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http://nww.datadictionary.wales.nhs.uk/WordDocuments/waitinglistdatewld.htm
http://nww.datadictionary.wales.nhs.uk/WordDocuments/waitinglistdatestatus.htm
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