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NHS Wales 
Microsoft 365
Centre of Excellence

Over 100,000 members of NHS Wales sta� have access to  
Microsoft 365 in 13 organisations

The landmark 2019 deal created a cost saving of £11.7m over    
the 3 year term

SharePoint hosts over 43 million documents, the equivalent     
of 50TB (As of March 2022)

OneDrive hosts over 120 million documents, the equivalent     
of 130TB (As of March 2022)

3.2 million messages were sent in Teams and 610,000 meetings   
were attended (in February 2022)

InTune has enabled organisations to decommission other services   
with a saving of around £4m

Over 3000 M365 sta� champions across NHS Wales

Cyber Security improvements including Improved anti-malware and 
anti-virus, Threat and vulnerability management, Multi-factor 
authentication and Improved management of potential data leaks.
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Microsoft 365   the benefits so far


