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ICO News Article: Housing association reprimanded for exposing personal information on online portal
We have issued a reprimand to Clyde Valley Housing Association in Lanarkshire after personal information was
accessible to other residents on an online customer portal.

BBC News Article: Medical records found in home of ex-health employee
The medical records of about 160 people were found in the home of a former Manx Care employee.

ICO Guidance: ICO publishes guidance to improve transparency in health and social care
The Information Commissioner’s Office (ICO) is supporting health and social care organisations to ensure they
are being transparent with people about how their personal information is being used.

This eAlert is intended for staff, both within Digital Health and Care Wales and other NHS organisations, who may have an interest in Information
Governance issues that affect the NHS in Wales. If you have any articles which you feel would also be useful to colleagues, please feel free to forward
them for inclusion in our next edition.

Digital Health and Care Wales is not responsible for the contents or reliability of the linked websites and does not necessarily endorse the views expressed
within them. Listing shall not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control
over availability of the linked pages.
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