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Password manager provider fined £1.2m by ICO for data breach affecting up to 1.6 million people in the UK 

The ICO found that LastPass failed to implement sufficiently robust technical and security measures, which ultimately enabled a hacker to gain 

unauthorised access to its backup database. There is no evidence that hackers were able to unencrypt customer passwords as these are stored 

locally on customer devices and not by LastPass.   

Post Office leak of victims' details 'not egregious' 

The ICO found that the Post Office failed to implement appropriate technical and organisational measures to protect people’s information. There 

was a lack of documented policies or quality assurance processes for publishing documents on the corporate website, insufficient staff training, and 

no specific guidance on information sensitivity or publishing practices. 

People trying to access their own care records are being let down, Information Commissioner warns 

This is so much more than a request for personal information. These are people fighting to access their own biography – and their own identity – 

that is in the custody of an organisation. It is a brave and emotional step. But these requests are too often met with cold bureaucracy, long delays 

and pages of unexplained redactions, which can have devastating consequences.   
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https://ico.org.uk/about-the-ico/media-centre/news-and-blogs/2025/12/password-manager-provider-fined/
https://www.lawgazette.co.uk/news/post-office-leak-of-victims-details-not-egregious-data-watchdog-finds/5125327.article
https://ico.org.uk/about-the-ico/media-centre/news-and-blogs/2025/12/people-trying-to-access-their-own-care-records-are-being-let-down-information-commissioner-warns/

