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1SO 30415 is an international standard that focuses on human resource management. I1SO
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with equal opportunities for individuals from all backgrounds. SO 30415 provides guidance on
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prerequisites for diversity and inclusion, ilities and ibiliti sigroup.com/e
150 3015201 Hoa e recommended actions, suggested measures, and potential outcomes. — nternal Audits,
Director of People and OD  Head of People and OD  POD el resour 2021 o - o Y GB, Centre for IMS Assurance External audit report, policies, SOP's and procedures.
management. Diversity and inclusion S0 30415 supports organizations to embed diversity and inclusion in their workplaces by bs-en-iso- Group
providing guidance and methods on: OS-enisos
& : : R 304152021
for an ongoing to diversity and inclusion
Bccountabilities and responsibilities for diversity and inclusion new,
«Bpproaches to valuing diversity and fostering the development of an inclusive workplace
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The Carers Equal Opportunities Act was introduced in 2004. It was established to ensure that Audit Wales,
Director of People and OD  Head of People and 0D~ POD Carers Equal Opportunities Act 2004 2004 carers are identified and informed of their rights, that their needs for education, training, % UK Government Management Board Local Partnership |\ o) audit, Policies, SOP's and procedures in place.
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cunnort carers
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Director of People and OD  Head of People and OD ~ POD Civil Partnership Act 2004 2004 * They are both aged sixteen or over (and, if either of them is under 18 and the registration is % UK Government Management Board Local Partnership |\ o) Audit, Policies, SOP's and procedures in place.
to take place in England and Wales or Northern Ireland, the consent of the appropriate people Forum ‘
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The Act also sets out the legal of forming a civil ip, including the rights
and responsibilities of civil partners.
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Director of People and OD  Head of People and 0D~ POD Ployment Eq elglon, 2003 employment and vocational training. They prohibit direct discrimination, indirect Y UK Government Management Board P Internal Audit, Policies, SOP's and procedures in place.
and Non-Belief) Regulations 2003 R Forum piglioiow
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Employment Equality (Sexual
Orientation) Regulations 2003

Employment Relations Act 1999 and
2004

Employment Rights Act 1996

Fixed Term Employees (Prevention of
Less Favourable Treatment)
Regulations 2002

Human Rights Act 1998

Part-Time Workers (Prevention of
Less Favourable treatment)
Regulations 2000

Race Relations Act 1976 amended
2000

Racial and Religious Hatred Act 2006

Rehabilitation of Offenders Act 1974

Sex Discrimination Act 1975 (amended
as part of Gender Duty within the
Faualitv Act 2006)

The Cabinet Office Statement of
Practice ‘Staff Transfers in the Public
Sector’ (Revised 2007)

The Education (Work Experience Act)

The Equal Pay Act 1970

The Health and Safety (Training for
Employment) Regulations

The Maternity and Parental Leave
(Amendment) Regulations 2001

The Maternity and Parental Leave etc
and the Paternity and Adoption Leave
(Amendments) 2006

The Maternity and Parental Leave
Regulations 1998

2003

2004

1996
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2000

2000

2006

1974
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2007

1996

1970

1990

2001

2006
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These regulations prohibit direct and indirect discrimination, victimisation and on
the grounds of sexual orientation. This covers all aspects of employment and vocational
training, including recruitment, pay, promotions and dismissal. The regulations prohibit
iscrimination by employers, trade organisations, bodies conferring professional and trade
qualifications, training providers, employment agencies and further and higher education

Local Partnership

Y UK Government Management Board
Forum

IncHttinne
Employee Relations Act 1999 - An Act to amend the law relating to employment, to trade
unions and to employment agencies and businesses. Employee Relations Act 2004 - Built upon Y
the Act of 1999 and strensthened trade union rihts.

The Employment Rights Act of 1996 protects workers against suffering any harm because of
any reasonable actions they take on health and safety grounds. This applies regardless of their
length of service.

UK Government Management Board Local Partnership
Forum
Local Partnership

Y UK Government Management Board
Forum

These regulations apply to employees on a fixed term contract and came into effect on the 1st
of October, 2002. These Regulations set out a series of rights for fixed-term employees. These
include, but are not limited to, making it unlawful for an employer to treat a fixed-term
employee less favourably than a permanent employee. It also states that fixed-term
employees who have been continuously employed for four years or more on successive fixed-
term contracts have a right to be treated as permanent employees.

Local Partnership

Y UK Government Management Board
Forum

The Human Rights Act was passed in 1998 and ensures that all individuals can defend their
rights and seek justice in a British court. It states that public organisations are required to treat
individuals fairly and with dignity and respect. Public organisations must take measures to
protect an individual’s rights when, for example, they are threatened or if their life is in danger.
It also states that it is unlawful for a public authority to act in a way which is incompatible with
a Convention right.

The Human rights Act means that an individual is able to take action in a British court should
their human rights be breached.

These regulations state that part-time workers must not be treated any less favourably than
full-time workers. This includes factors such as, but not limited to, pay, annual leave, pensions,
sickness, bonuses, training opportunities and ions. Some of the ioned will be
on a pro-rata basis. Should an employee consider that their employer has treated them unfairly
in comparison to a full-time worker, they are entitled to request in writing from their employer
a written statement giving particulars of the reasons for the treatment. The employee is
entitled to be provided with a written statement from their employer within twenty-one days
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A
This Act brought the police into the scope of race relations legislation. It placed a duty on
public authorities to actively promote race equality.

The Act was amended 2001 to impose duties on many public authorities to promote racial
eauality.

Y UK Government Management Board Local Partnership

Forum
An Act which makes it an offence to incite hatred against persons on racial or religious
grounds.
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The Rehabilitation of Offenders Act 1974 primarily exists to support the rehabilitation into
employment of reformed offenders who have stayed on the right side of the law. Under the

1974 Act, following a specified period of time, cautions and convictions may become spent. As

a result, the offender is regarded as rehabilitated.

All cautions and convictions may eventually become spent, with the exception of prison

sentences, or sentences of detention for young offenders, of over four years and all public

protection sentences regardless of the length of sentence.

For most purposes the 1974 Act treats a rehabilitated person as if he or she had never

committed or been charged with or prosecuted for or convicted of or sentenced for the Y
offence and, as such, they are not required to declare their spent caution(s) or conviction(s),

for example, when applying for most jobs or insurance, some educational courses and housing
applications.

Once a caution or conviction has become spent under the 1974 Act, a person does not have to

reveal it or admit its existence in most circumstances. Unless an exception applies then spent

cautions and convictions need not be disclosed when filling in a form, or at a job interview. An

employer cannot refuse to employ someone (or dismiss someone) because he or she has a

snent caution or convictinn unless an excention annlies.

This act requires public authorities to have due due regard to the need to promote equality of

Local Partnership

UK Government Management Board
Forum

Local Partnership

opportunity between men and women and to eliminate unlawful sex discrimination and Y UK Government Management Board Forum
harassment
These ions provide with TUPE-like protection when the TUPE

legislation cannot apply as there will not be a change of employer. This s the case when a Local Partnership

transferring employee will continue to work within the civil or public sector and/or be % UK Government Management Board o
employed by the Crown.
Anact to enable education authorities o arrange for children under school-leaving age to have v UK Government Management Board Local Partnership
work experience, as part of their education. Forum
The Equal Pay Act 1970 was passed on 29th May 1970 but did not come into force until 29th
December 1975. It is an Act to prevent discrimination between men and women in regard to

iti ing — Local Partnershij
pay and employment conitions where the men and women are doing v UK Government Management Board p
- Like work Forum
- Work rated as equivalent
- Wark that ic nf annial valie
The Regulations extend the meaning of the word "work' i the Health and Safety at Work etc v UK Government Management Board Local Partnership
Act 1974 to include "relevant training". Forum
These Regulations amend the provisions relating to parental leave in the Maternity and v UK Government Management Board Local Partnership
Parental Leave etc. Regulations 1999. Forum
These regulations are in relation to employees whose expected week of childbirth began on or v UK Government Management Board Local Partnership

after 1 April 2007. Forum

The Maternity and Parental Leave Regulations sets out parental leave rights for UK employees.
The right to parental leave is available to employees who have been continuously employed Y
for a year or more and have, or expect to have, parental responsibility.
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The Transfer of Undertakings

POD (Protection of Employment) (TUPE) 2006
Regulations (2006)

200 Trade Union and Labour Relations Act 1992
1992

POD Work and Families Act 2006 2006

POD Work and Families Act 2006 2006

200 Working Time Regulations (as 1998
amended)

Estates and Environmental  Climate Change Act 2008 2008

Estates and Environmental  Cmate Change Levy (General) 2016

Regulations 2001

Transfer of Undertakings (Protection of Employment) Regulations ( TUPE ) provide rights to
employees when their employment changes when a business, or part of a business, is

to a new owner. with the new employer is treated as continuous from
the date of the employee’s start with the first employer.

The Trade Union and Labour Relations Act 1992 defines and governs the roles of trade unions.

1N ACT'S Main purposes are to: - EXIENA e Maximum Period tat may e prescrioed In
regulations as the period for which statutory maternity pay, maternity allowance and statutory
adoption pay are payable from 26 weeks to 52 weeks;

- Introduce a new scheme that will provide certain employees (generally fathers) with a new
entitlement to take leave to care for a child and a new entitlement to receive pay while they
are on leave, if certain conditions are met;

- Widen the scope of the existing law on flexible working to enable more people with caring
responsibilities to request to work flexibly;

- Provide a new power to increase on one occasion the maximum amount of a week’s pay
which may be taken into account in the calculation of certain payments (for example,
redundancy payments);

e ACUs mamn purposés are't: - extena (e Maximuit perou tat may ve prescived in
regulations as the period for which statutory maternity pay, maternity allowance and statutory
adoption pay are payable from 26 weeks to 52 weeks;

- Introduce a new scheme that will provide certain employees (generally fathers) with a new
entitlement to take leave to care for a child and a new entitlement to receive pay while they
are on leave, if certain conditions are met;

- Widen the scope of the existing law on flexible working to enable more people with caring
responsibilities to request to work flexibly;

- Provide a new power to increase on one occasion the maximum amount of a week’s pay
which may be taken into account in the calculation of certain payments (for example,
redundancy payments);

- Provide a new power to make provision about annual leave. "

The Working Time Regulations were introduced in 1998 and governs working hours in the UK.
The Regulations state that an individual cannot work more than 48 hours a week on average
unless they choose to opt out. An employer can ask an individual to opt out, but cannot dismiss
the individual or treat them unfairly for refusing to do so. There are exceptions to the opt out
agreement and an individual may have to work more than 48 hours a week on average if they
worka particular job such as where 24-hour staffing is required, armed forces, emergency
services, police, etc. The Regulations also state that an adult worker is entitled to a minimum
rest period of 11 hours between each 24-hour period of work and a minimum of 24 hours rest
in each seven-day period of work. Workers are also entitled to 28 days paid leave each year
which can include public and bank holidays.

Sets a limit on the number of carbon units that may be used to meet the carbon budget which
runs up to 2022.

€L5 QUL WO tNE CIIMte CrIange 1evy, WIIC 15 CTIargea on SUPPIIES O EIECITICITy, 45 ana soia
fuel, applies to, what is taxable, who is exempt and procedures for registering, returns and tax
credits.

All organisations that use fossil fuels will have a surcharge added to their fuel bills.

The results of global climate change will affect everyone. The UK is committed to the Kyoto
Protocol, which aims to limit emissions of greenhouse gases and halt the warming of the
Earth's atmosphere.

To achieve this, the UK government has put in place financial incentives for UK businesses to
use fossil fuels more efficiently, and reduce emissions of carbon dioxide (CO2). One of these
incentives is the CCL.

The CCLis a surcharge on your business energy bill. The exact CCL rate depends on the type of
fuel used.

The CCL does not apply to fuel oils as they are already subject to excise duty. Small businesses
on domestic tariffs do not pay the CCL.

The CCL s not a 'tax' because the revenue from the CCL wil be offset by a 0.3% reduction in
employers’ National Insurance Contributions. CCL money is also used in a range of incentives
to encourage energy efficiency in business, such as:

« enhanced capital allowances for energy efficient equipment;

« free advice and consultation from The Carbon Trust and the Scottish Energy Efficiency Office;
« interest free loans for good quality Combined Heat and Power plant; and
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Estates and Environmental

Confined Space Regulations 1997

Construction (Design and
Management) (CDM) Regulations.
2015

Control of Asbestos at Work
Regulations 2012

Control of Substances Hazardous to
Health (COSHH) Regulations 2002

Controlled Waste (England and Wales)
Regulations 2012

CRC Energy Efficiency Scheme 2017

Electricity at Work Regulations 1989

Energy Performance of Buildings
(England and Wales) Regulations 2022

Environment (Wales) Act 2016

1997

2015

2012

2004

2012

2017

1989

2022

2016

Under domestic law (the Health and Safety at Work etc Act 1974) employers are responsible
for ensuring the safety of their employees and others. This responsibility is reinforced by
regulations.

« The Confined Spaces Regulations 1997 [1]

Apply where the assessment identifies risks of serious injury from work in confined spaces.

These regulations contain the following key duties:

« avoid entry to confined spaces, e.g. by doing the work from the outside;

« if entry to a confined space is unavoidable, follow a safe system of work; and

 put in place adequate emergency arrangements before the work start

« The Management of Health and Safety at Work Regulations 1999 [2]

Require employers and self-employed people to carry out a suitable and sufficient assessment
of the risks for all work activities for the purpose of deciding what measures are necessary for
safety. For work in confined spaces this means identifying the hazards present, assessing the
risks and determining what precautions to take

CDM aims to improve health and safety in the industry by helping to:

* sensibly plan the work so the risks involved are managed from start to finish

« have the right people for the right job at the right time

* cooperate and coordinate your work with others

« have the right information about the risks and how they are being managed

. i this i i ively to those who need to know

* consult and engage with workers about the risks and how they are being managed

Requires employers to manage the risks of asbestos within their buildings through a
of i ificatic training and control.

Require employer to identify all chemicals used and to introduce a programme of control and
elimination. All items should be assessed and the control measures relating to the use, handling
and storage of those substances should be communicated to all affected parties. Employees
(and others) who have a potential to come into contact with substances used should be
provided with information to safeguard their health and safety

Defines industrial and waste for waste

purposes.

licensing

Establishes for the UK a new energy efficiency scheme designed to reduce carbon emissions
through improving energy efficiency in public and private sector organisations that consume
large amounts of electricity, gas and other fuels.

This legislation places legal implications on employers to ensure the safety of electrical devices
in the workplace. The regulations dictate that all portable equipment must be inspected
regularly and tested to ensure that it is safe for use. Highlights what needs to be done by
dutyholders to achieve electrical safety compliance in the work place and minimise the
potential for electric shock and fire.

Itis relevant to all work activities including those involved in design, construction, operation or
maintenance of electrical systems and equipment.

The purpose of these regulations is to improve the Energy Efficiency of Buildings, reduce
Carbon Emissions and reduce the impact of Climate Change. The Energy Performance
certificates are produced when buildings are built sold or rented and are displayed for large
public buildings, also requires air con inspections are carried out for systems above 12kw.

These Regulations, which come into force on 01 April 2022, amends the Energy Performance of
Buildings (England and Wales) Regulations 2012, to allow new fees to be set for entering data
onto the register, which is required to be maintained by the Secretary of State under regulation
27 of the 2012 Regulations.

Fees for entering data onto the register are reviewed regularly so that their levels are set to
cover the cost of operating the register.

This instrument amends the domestic and non-domestic lodgement fees as follows:

the fee for entering data from which an Energy Performance Certificate which relates to a
dwelling may be produced, is reduced from £1.64 to £1.50;

the fee for entering data from which an Energy Performance Certificate which relates to a

building other than a dwelling; a Display Energy Certificate or an Air Conditioning Inspection
Dannrt mass ha nendiiead ie vadsiead fram £1 90 tn £170

Aims to put in place legislation that will enable Wales' resources to be managed sustainably.
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Act 1990

European Waste Catalogue

Facilities Management Standard
FMS 001: Facilities Management and
Services

Fluorinated Greenhouse Gases
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Government of Wales Act 2006 -
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Health & Safety (First aid) Regulations
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abandoned mines, national parks, control of pollution, conservation of natural resources,
ion or of the i and fisheries.

The Environment Act 2021 which has been updated from 1995, received Royal Assent on 09
November 2021 to make provision about targets, plans and policies for improving the natural
environment; for statements and reports about environmental protection; for the Office for
Environmental Protection; about waste and resource efficiency; about air quality; for the recall
of products that fail to meet environmental standards; about water; about nature and
biodiversity; for conservation covenants; about the regulation of chemicals; and for connected
purposes.

The Act will form the cornerstone of environmental law for decades to come and as a result
The Environmental Information Regulations 2004 provides public access to environmental
information held by the NHS and other Public Authorities.

It does this is two ways:

The NHS must make envi i ion available and members of the
nuhlie are antitled ta rennact enviranmental infarmatinn fram tha NHS

This guidance aims to provide comprehensive help for those operating, regulating or interested
in facilities1 that are covered by the Environmental Permitting

Describes the duty of care of anyone who “imports, produces, carries, keeps, treats or disposes
of any controlled waste, or a broker who has control of such waste”

Defines within England, Scotland and Wales the legal framework for duty of care for waste,

contaminated land and statutory nuisance.
isations should operate their

to land, water and air.

The Act requires the consideration of the best use of disposal of waste products to land, water

and air using the principles of BPEO (Best Practicable Environmental Option) and BATNEEC

(Best Available Techniques Not Entailing Excessive Cost).

with due regard to the effects of the process

If waste produced is of a specific type or in specified quantities then its generation will be
controlled by either the Environmental Agenc or the Local Authoritv who will monitor to

The European Waste Catalogue (EWC) is a standardised way of describing waste. The EWC is a
list of waste types which categorises wastes based on a combination of what they are, and the
process or activity that produces them.

This standard is part of a suite of standards that set ons for
within government. It should be read in conjunction with the functional standard
for property, Govs 004. Standards may include both mandatory and advisory elements.

The standard includes a maturirty tool assessment, which has been conducted to identify areas
for improvement.

Uesigned to reduce emissions of fiuorinated greenhouse gases (- Gases), used predominantly In
the refrigeration and air conditioning sectors and which make a significant contribution to
climate change

An amendment to these Regulations, which come into force on 25 May 2021, corrects
deficiencies in two European Union i relating to restrictions on the
use of fluori gases (F-gases) (EU) 2019/661 and
Regulation (EU) No 1191/2014. These corrections are necessary to ensure that the legislation
continues to operate effectively following the United Kingdom's exit from the EU and now that

Part 6 'Miscellaneous and supplementary' of the Act covers the Status of Welsh public records,
Transfer of responsibility and Meaning of “Welsh public records”

These Regulations set out the regime for the control and tracking of the movement of
hazardous waste for the purpose of implementing the Hazardous Waste Directive (Directive
91/689/EC). The Regulations extend to England and Wales although the only provisions that
apply to Wales are modifications to the Envi ion Act 1990 contained in Part
11.

Cover the employers responsibility for providing suitable and sufficient first aid equipment
along with a trained member of staff to administer first aid.

Employers are required to establish methods of communication with employees through
representatives of employee safety to communicate on Health Safety and welfare issues.
Require employer to identify all hazards associated with the use of DSE and to introduce a

of control and elimination. All computer ions should be assessed and the
control measures and relevant information communicated to all affected parties. Employees
(and others) who use computer workstations should be provided with information to safeguard
their health and cafety
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28/09/2023 (PE) - Under review for ownership at the
moment. Updates will be provided once this has been
agreed.

Request to add to Register agreed by Quality & Regulatory

Group 3/2/23 see CC-SMS-2. More work to do on this as

part of document management strategy work, so more info
.
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Health and Safety (Safety Signs and
Signals) Regulations 1996

Health and Safety at Work, etc Act
1974

Health and Safety Information for
Employees Regulations 1989

Health and Social Care (Quality and
Engagement Act) (Wales) - Duty of
Quality

15014001:2015 Environmental
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15020000:2018 IT Service
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15045001 Occupational Health and
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of workplaces, sites and premises. It is also for those operating equipment that requires verbal
and/or non-verbal communications.

It sets out what you should do to comply with the Health and Safety (Safety Signs and Signals)
Regulations 1996.

safety signs and signals are required where, despite putting in place all other relevant
measures, a significant risk to the health and safety of employees and others remains.

Signs must be clear and legible, and should be used to identify actions that are prohibited (e.g.
no access), safeguards that must be followed (e.g. ear protection must be worn), warning of a
hazard (e.g. corrosive material) and to direct towards fire exits/equipment or first-aid
equipment.

You should avoid using too many signs which may cause confusion.

The Regulations enact in UK law an EU Directive designed to harmonise signs across the EU so
that signs across the member states will have the same meaning whichever country they are
used in. Details of BS EN 1SO 7010 are also included in the guidance.

This edition brings the document up to date with regulatory and other changes, including those
relating to the Classification, Labelling and Packaging of Chemicals (Amendments to Secondary
Legislation) Regulations 2015. The version of the Regulations included in the document has
been amended to reflect those changes.

All isations should operate their with due regard to H&S and how it affects
their staff and others. The Act outlines the key duties of employers and employees. Under this
Act, employers have a duty to ensure a safe working environment for their employees, to Y
ensure that they are properly trained and competent to carry out the tasks allotted to them.
Thev are alen rantiirad ta have a critahls HRS Palicy

Specify a requirement on employers to display a poster telling employees what they need to
know about health and safety. The legislation sets out requirements for employers to provide
i ion on ing HRS and the local HSF

SHE Group, Management
Y UK Government Board, FBA Directorate
Monthly Meetings

SHE Group, Management
UK Government Board, FBA Directorate
Monthly Meetings

SHE Group, Management
Y UK Government Board, FBA Directorate
Monthlv Meetings

The billis to ensure that:

*NHS bodies and ministers think about the quality of health services when making decisions
*NHS bodies are open and honest with patients and service users

*Create a citizen voice body to enable people to provide feedback on health and social
services.

*Enable the appointment of vice chairs for NHS trusts

1SO 14001 Environmental Management System (EMS) is a systematic framework to manage the
immediate and long term impacts of an products, services and
processes. By completing ISO 14001 certification your organisation can assure stakeholders Y
that your environmental management system meets international industry specific

envirnnmental ctandards

1O 20000 is the international standard for IT Service Management (ITSM). The standard
describes a set of management processes designed to help deliver more effective IT services. SMS Practice Leads Group
1O 20000 provides the methodology and the framework to help manage IT Service Y British Standards External and Internal 15O
Management, while providing assurance that your company follows established best practice Audit

Y Nelsh Governmer Q&R Group

SHE Group, Management
Board, FBA Directorate

UK Government Monthly Meetings
Estates and Compliance
Grain

150 45001 is the new international standard for occupational health and safety management
replacing the OHSAS 18001 standard. The standard reduces workplace risks to improve Y
emnlovee safety

SHE Group, Management
UK Government Board, FBA Directorate
Manthlv Meetings
Designed to help organisations ensure that they meet the needs of customers and other
stakeholders while meeting statutory and regulatory requirements related to a product or
service. IS0 9000 deals with the fundamentals of quality management systems, including the
seven quality management principles upon which the family of standards is based. IS0 9001
deals with the requirements that organizations wishing to meet the standard must fulfil.

Y UK Government External & Internal ISO Audit
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Requires employers to manage the risks of legionella within the building water systems through
a of i i training and control.
These Regulations (often abbreviated to LOLER) place duties on people and companies who
own, operate or have control over lifting equipment. This includes all businesses and

i whose use lfting whether owned by them or not. In most
cases, lfting equipment is also work equipment so the Provision and Use of Work Equipment
Regulations (PUWER) will also apply (including inspection[1] and maintenance[2]). All lifting
operations involving lifting equipment must be properly planned by a competent person,
appropriately supervised and carried out in a safe manner.
LOLER also requires that all equipment used for liftingis fit for purpose, appropriate for the
task, suitably marked and, in many cases, subject to statutory periodic 'thorough

examination3]'. Records must be kept of all thorough examinations and any defects found SHE Group, Management
must be reported to both the person responsible for the equipment and the relevant enforcing % UK Government Board, FBA Directorate
authority. Monthly Meetings

What you should do

If your business or undertakes lifting oris involved in providing lfting
equipment for others to se, you must manage and control the risks to avoid any injury or

damage.

Where you undertake lifting operations involving lifting equipment you must:

« plan them properly

« using people who are sufficiently competent

« supervise them appropriately

« b anciira that thov ara rarriad it in 3 cafa mannar

Require employers to risk assess their activities and make arrangements to implement their

requirements. They also specify a need to appoint competent persons to assist in health and

safety matters and provide information and training to staff. The legislation sets obligations for Y
employers to ensure the safe management of H&S at work through communication,

assessment of risk and encurine adeauate cantrals are in nlace.
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Employees (and others) who undertake lfting operations should be provided with information
to safeguard their health and safety. The Manual Handling Regulations require CMC to identify

all hazards associated with the movement of loads by bodily force and to introduce a Y
programme of control and elimination. All manual handling activities should be assessed and

the control measures and relevant information communicated to all affected parties.
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Reasonable Assurance

During implementation period a joint report covering
progress on implementation of both duties is provided
monthly to Welsh Government and DHCW Management
Board

Recertification to ISO 20000 achieved in July 2023 with 4
minor non conformities and 12 opportunities for
improvement. These are being addressed

Recertification to 1SO 9001 achieved in January 2023 with
one minor non-conformity raised. This is being addressed.
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NHS Wales Decarbonisation Strategic
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In 2019 Welsh Government declared a Climate Emergency for Wales to highlight the need for
more action to meet the climate change challenge. As part of this, Welsh Government have re-
enforced the ambition for the Public Sector in Wales to be carbon neutral by 2030.

In response to this NHS Wales has developed a Decarbonisation Strategic Delivery Plan, which
has clear targets to reduce emissions from NHS Wales. There are targets for the following
activity streams; Building Energy (new and old buildings); Procurement; Travel; Land use and
Healthcare provision.

The Strategic Delivery Plan is a framework that sets out the actions NHS organisations should
look to take to reduce their carbon footprint. Whilst there are elements in the Strategic
Delivery Plan that it is strongly advised are followed there is a significant degree of flexibility.
The Plan also identifies that each NHS organisation must develop their own Decarbonisation
Strategic Delivery plan.

Amends qualifications needed to recover, recycle or destroy substances. Makes it an offence
to, or employ someone to, work with controlled substances or methyl bromide unless
qualified.

POPs are chemicals which cause harm to human and animal life, and do not break down in the
natural Instead, they bi up the food chain. Many chemicals have
been classified as POPs including a range of pesticides, dioxins and furans. The POPs likely to be
found in WEEE are brominated flame retardants such as deca-BDE; these have been added to
the plastic to reduce the risk of the items catching fire. The new EU law arises out of concern
that if these WEEE-derived plastics are recycled into food containers or toys, members of the
public could be put at risk through exposure to POPs, which can be particularly harmful to
young children’s development.

Under the new legislation, waste which contains POPs above specified thresholds must be
destroyed or transformed in a way that would destroy the POPs. This implies high temperature
incineration or combustion in a cement kiln. A 2019 study by the Industry Council for Electronic
Equipment Recycling (ICER) found that levels of brominated flame retardants in many items of
WEEE were above the thresholds. As a result of this discovery, the Environment Agency issued
guidance in October 2019 stating that any plastics from WEEE which are likely to contain POPs
must not be recycled. Additionally, once the item has been discarded and therefore become
waste, it cannot be reused even if it is in good working order.

The implication for business waste producers is that when display screens or small household
items become waste, they must be kept separately from other waste in a dedicated storage
area or container. Waste management companies will often supply a hazardous waste storage
container as part of their collection service. The Hazardous Waste Regulations 2005 prohibit
the mixture of hazardous with non-hazardous waste.

As part of your waste Duty of Care, you must ensure that any hazardous waste is taken to a
facility that has an appropriate permit. You will need to sign a hazardous waste consignment
note when the waste is removed from your premises. Any POPS present in the waste must be
listed on the waste description.

The items most likelv to contain unaccentable levels of POPs are:
Require the provision and training of suitable PPE for its employees when identified by a risk

assessment. Should be supplied free of charge.

These Regulations, which come into force on 06 April 2022, amend the Personal
Protective Equipment at Work Regulations (the PPER 1992) to extend employers’ and
employees’ duties in respect of Personal Protective Equipment (PPE) to a wider group of
workers, defined to include those who have more casual employment relationships than
employees. The instrument will also update references to other legislation contained in the
PPER 1992.

PPE is defined in the PPER 1992 as ‘all equipment (including clothing affording protection
against the weather) which is intended to be worn or held by a person at work and
which protects the person against one or more risks to that person’s health or safety, and
any addition or accessory designed to meet that objective.”

Currently UK health and safety legislation does not have a definition of worker. Worker is
defined in section 230(3) Employment Rights Act 1996. The definition has two limbs, limb
(a) and limb (b). Those captured by limb (a) are employees under the Health and Safety
at Work Act 1974 (HSWA) and are already in scope of the PPER 1992. Limb (b)
captures those who generally have a more casual employmentrelationship and work under
a contract for service; this group are known as limb (b) workers and do not currently come
cimAnn then mmm 7 o PRED 1008 T b o - -
Sets out requirements of employer in relation to the provision and safe use of work equipment,
including mobile work equipment, that may be routinely used by employees. Includes

i training
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Regulatory Reform (Fire Safety) Order
2005

Reporting of Injuries, Diseases and
Dangerous Occurrences Regulations
(RIDDOR) 2013

Safety Reps and Safety Committee
Regulations 1977

Smoke Free Premises (Wales)
Regulations 2007

The Cleaner Road Transport Vehicles
(EU Exit) regulations 2020

The Climate Change Agreements, CRC
Energy Efficiency Scheme and Energy
Savings Opportunity Scheme
(Amendment) (EU Exit) Regulations
2020

The Fire Safety Act 2021

The Landfill Disposals Tax (Tax Rates)
(Wales) i

2021

2005

2013

1977

2007

2020

2020

2021

2021

L nepmatuny neru
Wales.

In the majority of premises, local fire and rescue authorities are responsible for enforcing this
fire safety legislation. HSE has ibility on ion sites, for nuclear
premises, and on ships under construction or undergoing repair.

« Carry out a fire safety risk assessment

* Keep sources of ignition and flammable substances apart

* Avoid accidental fires, e.g. make sure heaters cannot be knocked over

« Ensure good housekeeping at all times, e.g. avoid build-up of rubbish that could burn

« Consider how to detect fires and how to warn people quickly if they start, e.g. installing
smoke alarms and fire alarms or bells

« Have the correct fire-fighting equipment for putting a fire out quickly

« Keep fire exits and escape routes clearly marked and unobstructed at all times

* Ensure your workers receive appropriate training on procedures they need to follow,
including fire drills

* Review and update your risk assessment regularly

© sy Srus suus Luvers g e

RIDDOR requires employers to report certain prescribed accidents and incidents to the
enforcing authority by approved means and within allotted timescales

Employers are required to establish methods of communication with employees through
appointed TU officials on Health Safety and welfare issues. They must also establish a H&S
committee if requested by two or more of these officials. Employers should support the TU
annointed o
Prohibit smoking in enclosed public places, work places and work vehicles. Failing to display No
Smoking signs is also an offence.

The smoking ban applies to anything that can be smoked. This would therefore include
cigarettes, pipes (including shisha and hookah pipes), cigars and herbal cigarettes.

The premises covered by the ban are essentially anywhere with a roof and which are enclosed
by more than 50% walls — so that could include covered walkways in shopping malls etc. as
well as shops, pubs and workplaces etc. The ban also covers work vehicles, including taxis.

als in the nursuit of their functions.

There is no legal requirement to provide smoking shelters, but if they are provided:

« The space covered by the roof of the shelter must only be enclosed by 50% or less of wall
area.

« Planning consent will be required for any form of permanent smoking shelter, and approval
from the Licensing team may also be required for any licensed premises.

These regulations are designed to ensure that after the EU Exits transition period ends, the
public procurement of vehicles in the UK continues to be regulated in a manner that is at least
as ambitious as current arrangements.

111ES€ KEGUIALIONS, WIIC COME INLO 107CE IMMEUIatery DETOTe 1 (MPIEMEntauon renoa)

day, make in of the European Union (Withdrawal
Agreement) Act 2020. This instrument, made under the power in section 41(1) of the European
Union (Withdrawal Agreement) Act 2020 (the WAA), replaces references to ‘exit day’ with
references to ‘IP completion day’ in the Climate Change Agreements (Amendment of
Agreements) (EU Exit) Regulations 2018, the CRC Energy Efficiency Scheme (Amendment) (EU
Exit) Regulations 2018 and the Energy Savings Opportunity Scheme (Amendment) (EU Exit)
Regulations 2018.

The instrument also amends the Energy Savings Opportunity Scheme (Amendment) (EU Exit)
Regulations 2018 to retain the provision in the Energy Savings Opportunity Scheme Regulations
2014 for converting the financial threshold to euros with respect to a qualification date that
This Act, which received Royal Assent on 29 April 2021, makes provision about the application
of the Regulatory Reform (Fire Safety) Order 2005 in England and Wales where a building
contains two or more sets of domestic premises; and to confer power to amend that order in
future for the purposes of changing the premises to which it applies.

In summary, the act:

*Amends the FSO to require all Responsible Persons (i.e. The relevant duty holder under the
legislation and note there may be more than one) to assess, manage and reduce the fire risks
posed by the structure and external walls of the buildings for which they are responsible
(including cladding, balconies and windows) and individual doors opening onto common parts
of the building;

*Applies to all multi-occupied residential buildings and is not dependent on the height of the
building; and

*Allows the Fire and Rescue Service to enforce against non-compliance in relation to the
external walls and the individual doors opening onto the common parts of the premises.

*It must be noted that the Act does not address remediation costs in relation to cladding or its
ranlaramont

These Regulations, which come into force on 01 April 2022, prescribe the standard rate,
lower rateand unauthorised disposals rate for landfill disposals tax chargeable on taxable
disposals (within the meaning of Part 2 of the Landfill Disposals Tax (Wales) Act 2017) made on
or after 1 April 2022. The new rates are as follows:

The standard rate is £98.60 per tonne;

The lower rate is £3.15 per tonne; and

The unauthorised disposals rate is £147.90 per tonne.

Taxable disposals made on or after 1 April 2021 but before 1 April 2022 will remain subject to
rates set by the Landfill Disposals Tax (Tax Rates) (Wales) (Amendment) (No. 2)
Regulations 2020 as a result of the amendment made by regulation 4 of these Regulations.
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The UK Medical Devices Regulations 2002 SI 618 is the set of rules and guidelines that regulate
the sale, supply, and use of medical devices in the UK. The key requirements of these
regulations include:

1 i tion of of medical devices must register with the
competent authority (MHRA) before they can market their products in the UK.
2.Blassification of medical devices: Medical devices are classified into different categories
based on the level of risk associated with their use. The higher the risk, the more stringent the
requirements for regulatory compliance.

3.8onformity assessment: All medical devices must undergo a conformity assessment
procedure to ensure that they meet the essential requirements of safety and performance.
4.Bost-market surveillance: Manufacturers must monitor the performance of their devices in
the market and report any adverse events or incidents to the MHRA.

5.Babelling and instructions for use: Medical devices must be labelled with clear and concise
instructions for use, including any warnings or precautions.

6.Quality system: Manufacturers must have a quality management system in place to ensure
that their products meet the required standards and that they are consistently manufactured
to the same specifications.

7 Blinical investigations: Manufacturers must conduct clinical investigations to demonstrate
the safety and efficacy of their devices before they are placed on the market.

8Migilance: Manufacturers must have a system in place to collect and evaluate information
on the performance of their devices in the market and take appropriate action if necessary.
9.Rotified bodies: Notified bodies are i izations that are ible for
assessing the conformity of medical devices. Manufacturers must use a notified body to carry
out the conformity assessment for higher risk devices.

Overall, the UK Medical Devices Regulations 2002 SI 618 are designed to ensure that medical
devices are safe and effective and that they meet the required standards of quality and
performance.

Measures are to be taken to prevent waste generation and to monitor and assess the
implementation of those measures. These measures must be included in waste prevention
programmes. Requirements for separate collection of waste are amended to provide detail on
the circumstances under which separate collection of waste isn't necessary to ensure that
waste undergoes preparing for reuse, recycling, or recovery. Amendments will ensure that
waste collected separately for preparing for re-use or recycling is not incinerated or landfilled,
except for waste resulting from subsequent treatment operations of the separately collected
waste for which incineration or landfilling delivers the best environmental outcome in
accordance with the waste hierarchy.

These regulations implement the revised EU Waste Framework Directive 2008/98
which sets requirements for the collection, transport, recovery and disposal of waste.
In summary The Waste (England and Wales) Regulations 2011 require businesses

to confirm that they have applied the waste hierarchy when

waste and include a declaration to this effect on their waste transfer note or
consignment note.

To implement Commission Directive (EU) 2015/1127 amending Annex I to Directive
2008/98/EC which provides the legislative framework for the collection, transport, recovery
and disposal of waste, and includes a common definition of waste.

It explains the requirements of the Waste Electrical and Electronic Equipment (WEEE)
Regulations 2013 on business, how to comply with the law and provides sources of further
information.

I1é PUTPOSE OT 11ME WOTK 3t MEIENT REEUIATIONS ZUU3 (1] 15 O PEVENT eatn ana Injury causea
by a fall from height. If you are an employer or you control wrk at height (for example
facilities managers or building owners who may contract others to work at height) the
Regulations apply to you.

Employers and those in control of any work at height activity must make sure work is properly
planned, supervised and carried out by competent people. This includes using the right type of
equipment for working at height. Low-risk, relatively straightforward tasks will require less
effort when it comes to planning.

Employers and those in control must first assess the risks.

Employees have general legal duties to take reasonable care of themselves and others who
may be affected by their actions, and to co-operate with their employer to enable their health
and safety duties and requirements to be complied with.

These regulations cover a range of basic safety, health and welfare issues such as ventilation,
heating, lighting, workstations, seating and welfare facilities relating to the office. Employers
must ensure adequate welfare facilities on sites such as access to toilets and clean water,

suitahle ventilation lishting workstations ate
The Computer Misuse Act 1990 Is an act of the UK Parliament passed In 199U. Ihe Act Is

designed to frame legislation and controls over computer crime and internet fraud. The
legislation was created to criminalise unauthorised access to computer systems and deter
criminals from using a computer in the commissioning of a criminal offence or seek to hinder

The Copyright, Designs and Patents Act (CDPA) defines and regulates copyright law in the UK.
CDPA categorises the different types of works that are protected by copyright,

The Digital Economy Act regulates the use of digital media in the UK. It deals with issues such
as online copyright infringement and the obligations that internet service providers (ISPs) have
to tackle online copyright infringement.

Y

UK Government

UK Government

UK Government

UK Government

UK Government

UK Government

UK Government

UK Government

UK Government

UK Government

Medical Devices and Alerts
Group

SHE Group, Management
Board, FBA Directorate
Monthly Meetings
Decarbonisation Working
Group

SHE Group, Management
Board, FBA Directorate
Monthly Meetings
Decarbonisation Working
Group

Estates and Compliance

SHE Group, Management
Board, FBA Directorate
Monthly Meetings
Decarbonisation Working
Group

Estates and Compliance

SHE Group, Management
Board, FBA Directorate
Monthly Meetings
Decarbonisation Working
Group

Estates and Compliance

Fraim

SHE Group, Management
Board, FBA Directorate
Monthly Meetings

SHE Group, Management
Board, FBA Directorate
Monthly Meetings
Lombination ot Directorate
Meetings, IMS Assurance
Group, Q&R Group, Incident
Review and Learning Group,
Combination of Directorate
Meetings, IMS Assurance
Group, Q&R Group, Incident

Roviow and | aarnina Grain

Combination ot Dlrectamt’é
Meetings, IMS Assurance

Group, Q&R Group, IT Asset
management Group, Welsh

Infrmatice Aeciwancn

Quality &
Regulatory Group
Management
Board

Audit & Assurance
Committee

Audit and
Assurance
Committee

Audit and
Assurance
Committee

Audit and
Assurance
Committee

Audit and
Assurance
Committee

Audit and
Assurance
Committee

Audit and
Assurance
Committee

SHA Board, Ligital
Governance and
Safety
Committee, Audit
S Board, Digital
Governance and
Safety

Governance and
Safety
Committee, Audit

A Aeciiranen

MHRA

Audit Wales,
Internal Audit,
1SO/BS Audit

Audit Wales,
Internal Audit,
1S0/BS Audit

Audit Wales,
Internal Audit,
1S0/BS Audit

Audit Wales,
Internal Audit,
1S0/BS Audit

Audit Wales,
Internal Audit,
1S0/BS Audit

Audit Wales,
Internal Audit,
1S0/BS Audit

Audit Wales,
Internal Audit,
150/85 Audit

Audit Wales,
Internal Audit,
150/8S Audit

" Audit Wales,

Internal Audit,
150/8S Audit,
Regulators

Reasonable Assurance

Legislation is currently under review, this will impact
Software as a Medical Device. Quality Team are developing
processes to ensure DHCW will comply with the new
legislation



Executive Director of
Operations

Executive Director of
Operations

Executive Director of

Operations

Executive Director of
Operations

Executive Director of
Operations

Executive Director of
Operations

Executive Director of
Operations

Executive Director of
Strategy

Executive Director of
Strategy

Executive Director of
Strategy

Executive Director of
Strategy

Executive Medical Director

Executive Medical Director

Assistant Director of
Cyber Security

Assistant Director of
Cyber Security

Assistant Director of
Cyber Security

Assistant Director of
Cyber Security

Assistant Director of
Cyber Security

Head of Service Desk

Assistant Director of
Cyber Security

Assistant Director of
Planning

Assistant Director of
Planning

Assistant Director of
Planning

Assistant Director of
Planning

Associate Director of
Information Governance

Associate Director of
Information Governance

Security

Security

Security

Security

Security

Client Services

Security

Planning & Service
Trasformation

Planning & Service
Trasformation

Planning & Service
Trasformation

Planning & Service
Trasformation

Patient/Citizen safety

Information Governance

15027001:2013 Security Management

Malicious Communications Act

Official Secrets Act

Privacy and Electronic

Communications Regulations

Regulation of Investigatory Powers
Act (RIPA) and Lawful Business
Practices Regulations (2000)

Service Desk Institude Certification

The Network and Information
Systems Regulations 2018

Civil Contingencies Act

150 22301 Business Continuity

National Health Service (Wales) Act
2006

NHS Emergency Planning Core
Guidance

The Fundamentals of Care Standards
(2003)

BS 10008 Evidential Weight and Legal
Admissibility of Electronic Information

2013

1988

1989

2003

2000

2020

2018

2004

2014

2006

2015

2003

2014

1SO/IEC 27001 is widely known, providing requirements for an information security
management system (ISMS), though there are more than a dozen standards in the ISO/IEC
27000 family. Using them enables organizations of any kind to manage the security of assets
such as financial information, intellectual property, employee details or information entrusted

Y UK Government

The Malicious Communications Act makes it illegal to “send or deliver letters or other articles
for the purposes of causing stress or anxiety”. This also applies to electronic communications Y
such as emails and messages via social networking websites.

VIemDers or StaTT may at umes De requIred T SIEN an UTTICIal SECreTs ACK Provision where meir

work relates to security, defence or il relations. L i i are likely

to result in criminal prosecution. Y
Section 8 of the Act makes it a criminal offence for a government contractor to retain

UK Government

UK Government

Section 11 of the Data Protection Act allows individuals to control the direct marketing
information they receive from organisations. The Privacy and Electronic Communications
Regulations specifically regulate the use of electronic communications (email, SMS text, cold
calls) as a form of marketing and allow individuals to prevent further contact.

Y UK Government

RIPA regulates the powers of public bodies to carry out surveillance and investigation and also
deals with the ir ion of icati In certain cil as contained in the
Information Commissioner’s code of practice on staff data the organisation may, ina Y
proportionate manner, view personal e-mails as legislation or the Company’s disciplinary
nrnradiroc narmit In cuch circumetancac tha Reanlatinn nf Invactioatnn Drware Act (0001
SDI's Service Desk Certification (SDC) programme is the only industry, standard based
litati designed to certify service desk quality. The Global Best
Practice Standard for Service Desk provides a set of clear and measurable benchmarks for IT
service operations; some of which may not be found within other frameworks and standards
such as ITIL or ISO/IEC 20000. Y
To achieve Certification, the maturity level of your service and support operation is audited
against the Best Practice Standard. SDI's experienced auditors will assess your compliance with
the Standard and verify the level your service is operating at to award a reactive, proactive,

e I e o

UK Government

Service Desk Inst

The EU Security of Networks & Information Systems (NIS) Directive aims to raise levels of

cyber security and resilience of key systems across the EU. Its implementation in the UK is led

by DCMS, and it was transposed into UK law in May 2018 via the NIS regulations. The NCSC has Y
supported the introduction of the NIS regulations in a number of different ways, including via

making available some resources for organisations affected by the regulations.

The Act has a stautory for civil atlocal level. Local

Responsders are catergorised into two main groups, Catergory 1 and Catergory 2 Responders.

It has been confirmed that while NHS Wales Special Health Authorities are not currently coverd Yes
by the Act DHCW has been fromally directed (under teh powers of teh NHS Wales Act) to

rantinia ta- lindartala rick

yber Resilience Ut

Welsh Governme

maintain and racnnca and

10 22031 details good practice to help organsiations plan, respond and reciver from
disruptions effectively. It compliments the NHS Core Guidance and Civil Contingenices Act
along with sharing a high level structure with other 1SO management systems such as 1SO 9001
and 10 14001 the framework is designed to facillitate the intergration of new management
topics into an organisation's established management process. Whilst DHCW has not as yet
been acredited with IS0 22031, it is formally aligning its activities to the principles.

It has been confirmed that while NHS Wales Special Health Authorities are not currently

covered by the provisions of the Civil Contingencies Act, that Welsh Government expects

Digital Health Care Wale's (DHCW) continued and participation in and

contingency planning for Wales, as provided by NHS Wales Informatics Service as a function

hosted through Velindre NHS Trust. As such DHCS have been formally Directed (under the Yes
powers of the NHS Wales ACT) to continue to:

- undertake risk assessments;

- maintain and regularly test emergency response and business continuity management
e o

Welsh Governme

‘The guidance contains principles for effective health emergency planning. It sets out the
on NHS Organisations in their ability to respond to a major incident or
emergency and to manage recovery whether the effects are local, regional or national. he
guidance is built on good paractice and shared knowledge and intended as a platform for ALL Yes
Welsh NHs O to undertake planning and activities within teh
context of teh Civil Contingencies Act detailed above, and the NHS Wales Performance
Management Framework delivering Health Care Standards for Wales.

Welsh Governme

Fundamentals of Care is a Welsh Assembly Government initiative included in the Plan for Wales
as part of “Improving Health and Care Services

BS 10008 is the British Standard that outlines best practice for the implementation and
operation of electronic information management systems, including the storage and transfer Y
of information
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The Computer Misuse Act 1990 is an act of the UK Parliament passed in 1990. The Act is
designed to frame legislation and controls over computer crime and internet fraud. The
legislation was created to criminalise unauthorised access to computer systems and deter
criminals from using a computer in the commissioning of a criminal offence or seek to hinder
or impair access to data stored on a computer

Regulation 4 requires that anything done by a person that is necessary for the purpose of
it idential patient i ionin with the ions is taken to be
lawfully done, despite any obligation of confidence owed by that person in respect of it

The DPA 2018 sets out the framework for data protection law in the UK. It updates and
replaces the Data Protection Act 1998, and came into effect on 25 May 2018. It was amended
on 01 January 2021 by regulations under the European Union (Withdrawal) Act 2018, to reflect
the UK’s status outside the EU

These standards come into force from 1 April 2010 and replace the ‘Healthcare Standards for
Wales (2005)". They address the provision in Section 47 of the Health and Social Care
(Community Health and Standards) Act 20032 for Welsh Ministers to prepare and publish
statements of standards.

The Freedom of Information Act 2000 provides public access to information held by the NHS
and other Public Authorities.

It does this is two ways:

The NHS are obliged to publish certain information about their activities; and members of the
public are entitled to request information from the NHS

The bill s to ensure that:

*NHS bodies and ministers think about the quality of health services when making decisions
*NHS bodies are open and honest with patients and service users

*Create a citizen voice body to enable people to provide feedback on health and social
services

*Enable the appointment of vice chairs for NHS trusts

The provisions in the Act are designed to meet these challenges, by making the NHS more
responsive, efficient and accountable. They draw on the evidence and experience of 20 years
of NHS reform. Aspects of this Act apply only to England however Wales are still tied to certain
nrovisions within it

Comply with the Health and Social Care Caldicott principles - both of these support a robust
framework to ensure the proper processing of patient identifiable information within the NHS
and Sarial Care

The access to Health Records Act, which previously provided a right of access to non-
computerised health records, has largely been repealed. One part of the Act is stillin force and
this gives rights of access to someone who may be entitled to bring a claim for negligence
resulting from a persons death to see the relevant parts of that persons health records

DHCW also adheres to other legislative requirements set within section 251 of the NHS Act
2006. The 2006 Act sets down provision for the use of patient identifiable information via the
Health Research Authority . Several National Databases held by DHCW on behalf of NHS Wales
are scrutinised via the section 251 process.

NHS Wales Ministerial sponsored Committee’s also assure the use of patient information
derived from the National Databases. The Welsh Information Governance Board (WIGB) have
the ibility for discharging specific ilities of the Health Minister and the Chief
Information Officer (CIO) for Wales, in respect of justified and proper use of information
contained within the National Databases held by DHCW.
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Linked to compliance with the Data Protection Act 2018 and
the UK General Data Protection Regulations (GDPR)

Corporate Action remains as part of the Data Promise
actions and a review of what 5251 means for in the context
of devolved responsibilities of Welsh Ministers to overide
the Common Law Duty of Confidentiality (as currently
resides with the Sec State for Health in England)

Reasonable Assurance

On March 2023 the UK Gov presented a new version of the
UK Data Protection and Digital Bill No2 - the new bill aims to
alleviate the burden of complince with the UK GDPR and its
implementing UK Data Protection Act 2018 - The Bill is
currently on its move across the various houses within
parliament before receving royal ascent which is likley at
some point in 2024

Compliance on response performance is reported accross
mutiple DHCW reporting streams

Most of this is set within the context that allows DHCW to
"require” NHSD/E to process Welsh Resident Information on
their behalf via a Section 255 request

However there is no longer any WG Policy on the adoption
of Caldicott - Wales is currently out of current law changes
made hv the Natinnal Data Guardian

Reasonable Assurance

Also sits with the national forum (Chaired by DHCW) of the
HEalth Records Managers Advisory Group (HRMAG)

Corporate Action remains as part of the Data Promise
actions and a review of what 5251 means for in the context
of devolved responsibilities of Welsh Ministers to overide
the Common Law Duty of Confidentiality (as currently
resides with the Sec State for Health in England)
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Public Services Ombudsman (Wales)
Act 2019

The Social Services and Wellbeing Act
(2016)

The Wales Act 2017

UK General Data Protection
Regulations 2018

‘Welsh Ministers (Transfer of
Functions) Order 2018

2019

2016
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2018

2018

The Bill makes specific provision to allow the Ombudsman to investigate private medical
treatment, including nursing care, when treatment was received as part of a public/private
health pathway. The Bill does not make provision for the Ombudsman to investigate private
health services in isolation, however.

Came into force on the 5th April 2016

Implements those elements of the St David's Day agreement which required legislative changes

to create a clearer and stronger settlement in Wales.

The UK GDPR is the UK General Data Protection Regulation. It is a UK law which came into
effect on 01 January 2021. It sets out the key principles, rights and obligations for most
processing of personal data in the UK, except for law enforcement and intelligence agencies

The draft order transfers the remaining Minister of the Crown functions in devolved areas to
Welsh Ministers. Many of those functions are pre-commencement functions, which Ministers
of the Crown exercised before the National Assembly gained full law-making powers following
the 2011 referendum. The Order covers functions relating to Healthcare Services
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As above ref to the same Act and Bill

Insofar as the provisions of part movement of the
reponsibility for $251 to sit with Welsh Ministers
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