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Information Delivery dashboards

The Information Delivery team produce a variety of dashboards (link).
Most of these dashboards function in a similar way and share common features.
This guidance is for general use of our Power Bl dashboards.

For specific guidance, or guidance for non-Power Bl dashboards, please look within individual dashboards.
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https://dhcw.nhs.wales/data/statistical-publications-data-products-and-open-data/

Contents - click to Navigate to pages

1. Navigation
o Publicly Available Dashboards
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Features on data pages /ﬂ\

Features on data pages continued

Click on this icon on
any page to return to
Filtering data contents page

Visualisations

Ilcons
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Navigation of publicly available dashboards

Click to View:

All our public dashboards are navigated in a similar way

Digidol Cymru

Dl et Here are examples from the NHS Beds Dashboard (link)

For more information:

NHS Beds Dashboard Navigation options
fromAstgsregsteRetams @ Click page you wish to view in the contents (cover page)

| © Click page numbers (in this example: “1 of 7°) to reveal the
e = SRR contents as a pop-out and select the page from here (all

D) pages)

| © Use <and > icons to navigate (all pages)
T e v e @ Click page from the contents bar at the bottom of the page
e s o ot et f et s s o, o ot (non-cover pages)

NHS Wales Data Dictionary for clarification of the terms used throughout this publication.

Information is included by NHS Organisation, Hospital Site ag===

Bed Days Data

The bed days d ta within this da: hb d take fDm the QS1dataset, which contains aggregate data on patient throughput and
bed utilisation at NHS hospitals, clinics and units in Wales.

This data is submitted to DHCW on a monthly basis, and represents the rage daily figures for the given month.

The dashboard contains the following measures: -

Average Dally Avail Iable Beds Th s is the average dai \y umber of available staffed and temporary beds, exclu u ing those in Re I eva nt lco ns
special care bal y or intensive therapy wards. An available bed is one in whi h a patient is being treated ol uld be treated

wththg flt tffb ing made. Tmp ary and private beds ncluded

Average Daily Occupied Beds - This is the average daily number of the available beds which are occupied by patients under the
care of a consultant in a particular specialty. Counts do not include day case patients,

Percentage Occupancy - This is calculated as the Average Daily Occupied Eeds/Ave’rage Daily Available Beds x 100% ﬁ H O m e i C O n Wi I I ta ke yo u to t h e C Ove r p a g e

@ Back icon will take you to the previous page
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https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9

Navigation of restricted access dashboards

All our restricted access dashboards are navigated in a
5 similar way. Here are examples from the Electronic Test

igital Health Select a Report to View

R Results Dashboard (link)

ETR % Hospital Monthly Comparison

Secondary Care ETR Pathology
DEE L LET

S —— Cover page
@ Click page you wish to view in the sidebar
e ® Click page you wish to view in the contents
All other pages
© Click page you wish to view from contents bar at the
top of the page

Relevant icons
A Home icon will take you to the cover page
@ Back icon will take you to the previous page
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https://app.powerbi.com/groups/me/apps/0f179b05-c897-4450-9795-94f0a3cc71fd/reports/b17cdf2f-cdc6-4806-828c-c1b1d9726cb1/ReportSectionc66b8d840c0794886615?ctid=bb5628b8-e328-4082-a856-433c9edc8fae&experience=power-bi

Many pages are common to our dashboards

Page Description

Home Name, overview and content of dashboard

User guidance 'How to' guide to use the dashboard

Terms and conditions of use Terms and conditions users must accept to use the dashboard
Definitions/Glossary Description of commonly used terms in the dashboard
Caveats Limitations to the dashboard

The proportion of Admitted Patient Care (APC) dataset episodes assigned classification codes

Clinical coding completeness for visuals using APC data

Data sources List of data sources used in the dashboard

Data pages Data visualisations and information

IGDC « DHCW



Features on data pages

Data pages on dashboards have common features, explained Buttons to toggle

here using a data page from the NHS Beds Dashboard (link) between different data Eigeem?rfg
views dataset
was last

Categories that can

NHS B Provider and Year - N refreshed
be used to filter data, S Beds by Provider and Yea ?9 /A\ *__ 21/08/2025 09:26:42

- . Average Daily Available Beds Last refresh date
either on the main 9 y

- Average Daily Average Daily Percentage ' .
Apply Filters Available Beds Gccupied Beds Occupancy View as Chart \

page orin a ‘filter
pane’ pop out

Filter Summary Average Daily Available Beds 2] [
Rl Organisation 2019/20 | 2020/21 | 2021/22 | 2022/23 | 2023/24 | 2024/25 | 2025/
- —— ) Buttons to
Filter Categories = Aneurin Bevan University Local Health Board 1802.0| 1905.6| 18430 17927 1829.6| 17824 18
Provider & Betsi Cadwaladr University Local Health Board 22314| 19956 20319 21236| 21713  21621| 212! toggle
o v & Cardiff and Vale University Local Health Board 1753.9| 18746 17Me| a7e2|  A794a| 17904| 174 between
Specialty [ Cwm Taf Morgannwg University Local Health Board 1712.0 1717.7 1716.4 17351 1786.0 1853.1 55 d |ffe re nt data
a v = Hywel Dda University Local Health Board 12114| M65.4| 1216 1160.4| 11750 1163.4| 150 . o
— [ Powys Teaching Local Health Board 2173 2004| 2056| 2125 1958 915 19 visualisations
a & Swansea Bay University Local Health Board 1595.6| 1432.0| 1536.2| 1553.4| 14631 14703| 143
& Velindre University NHS Trust 40.8 49.0 49.0 433 32.0 320 3
TOTAL 10564.4 | 10340.4 | 10275.6 | 10400.2| 10446.7| 10445.3| 868
A summary of the
filters that have been
selected Page
* Any results which are blank in the above table, means no data was submitted. navigation

buttons
[ Notes and Definitions ] [ Caveats J [ Glossary J b= Bzﬂsﬂlz{::‘:owder [ Spgg;t?ﬁead:dbgear ] [ grﬁrii?: J
IGDC « DHCW



https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9

Features on data pages continued

Data pages on dashboards have common features, explained A\
here using a data page from the NHS Beds Dashboard (link) Icons linked to different functions M

Click to return to the home page

/

NHS Beds by Provider and Year ?9 /ﬁ\ K\ zvoerzosonases Hovering over items will

est refresh cate often reveal ‘tooltips’

; . which provide more
- A Dail A Dail P t -
Data Apply Fiters ENED View as Chart wiieh prov

visualisations

Average Daily Available Beds

including tables, Filter Summary Average Daily Available Beds | A
bar charts. line Organisation 2019/20 | 2020/21(2021/22 | 2022/23 | 2023/24 | 2024/25 | 2025/
graphs, maps T Aneurin Bevan University Local Health Board 18020 1905.6| 1843.0| 17927| 1829.6| 17824[ 8.
q B G Betsi Cadwaladr University Local Health Board 22314 19956| 20319| 21236| 2171.3| 21621 212!
and more [ Cardiff and Vale University Local Health Board 17539 | 18746| 17TM9| 17792| 17941| 17904 | 174
= Cwm Taf Morgannwg University Local Health Board 1712.0 17177 1716.4 17351 1786.0 18531 55
~]| @ Hywel Dda University Local Health Board 1214 11654 M216| 11604 1175.0| 1634| M5
e 1% @ Powys Teaching Local Health Board 217.3| 2004 2056 2125 1958 1915 19!
| [l Swansea Bay University Local Health Board 1595.6| 14320| 1536.2| 15534| 14631| 1470.3| 143
[ Velindre University NHS Trust 408 49.0 49.0 433 32.0 320 3:
TOTAL 10564.4 | 10340.4 | 10275.6| 10400.2 | 10446.7 | 10445.3 868 . .
Options for drill- Clicking on the feedback
up/drill-down icon will take you to our

online feedback form.
The feedback is seen
only by our team and
used to improve the
design and content of

our dashboards
[ Notes and Definitions J [ Caveats J [ Glossary J BHES Be;ﬁsdl;:ry;::nvlder [ Sp:g:;l‘t?'e::db‘year ] [ grﬁg‘:?; J
IGDC « DHCW

and focus mode
are sometimes
available at the
top right of
visuals

* Any results which are blank in the above table, means no data was submitted.



https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9

Several icons are commonly used in our dashboards.
Hovering over the icons in the dashboard will often reveal tooltips with more information.

Name Icon Description
Home Return to home page
Back Return to previous page

Show filter pane

Remove filters

Close

Toggle

Feedback

Question mark

Information

@XT B X5l < O®»

Open filter pane pop-out to see which data filters are available
Clear all selected data filters

Close section (often found on the filter pane pop-out)

Switch between different options/views (specified by the toggle)
Click to open our dashboard feedback form

Often next to a visual, hover over to reveal more information

Often next to a visual, hover over to reveal more information

IGDC « DHCW



Filtering data

AT A S e e Data in our dashboards can be filtered, here is an example

Average Daily Available Beds

0O S == from the NHS Beds Dashboard (link)

Filter Summary Average Daily Available Beds ( All Wales )

10564.4 10340.4 102756 10400.2 104467 104359

€ Click on apply filters (may be a text

- Filter Pane button or an icon Y/ )
- Filter Categories
= © This opens a filter pane where you can
: filter data by different categories.
Specily Make your selections then close the
filter pane (may be (©) or X icon).
. Some dashboards do not have a filter

NHS Beds by Provider and Year 22/0412025 15:28:32
Average Daily Available Beds Last refresh date

Apply Filters wallable ceupied Beds o RIS

pane, instead the filter categories will
be on the main page.

Filter Summary Average Daily Available Beds
:51:::2';., © Your selections will appear in the filter
(1) summary section and data
visualisations will change accordingly
?’3 & Clear All Filters
9 @ You can clear all selections using the
(e | [ ][ ) R () [ | clear filter buttons

IGDC « DHCW



https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9

Visualisations

Data pages contain data visualisations such as tables,
bar charts, line graphs, maps and more.

Examples are given here using the NHS Beds
Dashboard (link)

€ There may be options to toggle between different
visualisations (here: toggle between table and bar
chart)

@ The data visualisations may be interactive so clicking
on them can highlight areas and/or filter the data
(here: clicking on a bar highlights the bar and
displays details of the selection in the filter pane)

@) Hovering over the visual or information icon will
often reveal more information (here: hovering over
the bar reveals a tooltip)

@ CcClicking the focus mode icon opens the visual in a
dedicated page for clearer viewing

NHS Beds by Specialty and Year

A *: 22/04/2025 15:28:32
= Last refresh date

Average Daily Available Beds

. e Dai Average Daily Percentage :
Apply Filters f A Qccupied BedQ ( Occupancy View as Table
Filter Summary Average Daily Available Beds ( All Wales ) &
o < v w < = .

5000 2 & o S 5 E @ Surgical Acute
©® Medical Acute
©® Other Acute

4000 Maternity

Mental lliness
Pathology

3000
® Uncategorised

2000

1000

0
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

[ Notes and Definitions ] [ Caveats ] [ Glossary ] [ NHS BZ:Z%‘::W'HE" ] Spgr':-i.:t?/e:nsdbvyear g:s\r:zf;

& click on ‘Medical Acute’ 2024/25 bar

A *: 22/04/2025 15:28:32
ﬁ = Last refresh date
e Dail Average Daily Percentage F
i s Qccup\ed Bed; ( Oceupancy View as Table

Average Daily Available Beds ( All Wales ) I & Ie
5000 S 3 E g E @Surgical Acute
g E ¢

Specialty Group: § g !
- Medical Acute . ® Medical Acute

IGDC - DHCW

NHS Beds by Specialty and Year

Average Daily Available Beds

Apply Filters

Filter Summary

®0ther Acute
. . Financial Year 2024/25 .
Financial Year: 4000 Specialty Group  Medical Acute Maternity
. 2024/25 Average Daily Available Beds 45391 Mental llness
Pathology
3000
®Uncategorised
2000
1000 o
SE
£
0
2019/20 2020/21 2021/22 2022/23 2023/24 2024/25

[ Notes and Definitions ] [ Caveats ] [ Glossary J [NHS Bzgzbv\é::ovlder] Spg:i'aslt?/e::dh:ear g::"ae;i



https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9

Data export

How to export data:

€ Hover cursor over top right corner of data table, select 3 dots on the right-hand side and choose 'More options'
©® Choose 'Export data'

© Choose 'Data with current layout’ and select ‘Export’, the file is saved as an Excel file with the last updated date
and dashboard title

Which data do you want to export? Q()
o) Export data
r. '| Ore 0 :l.t ':l s Export your data in the format that suits your needs. If you have a lot of data, the number of
¥l 1 rows you export might be limited depending on the file type you select. Learn more about
-E' Show 4 Export Data exporting data
|J_:| :r-.. — EL?I o] Spotlight ® o
- ]
S ~8
W Get insights i G B¢
Data with current layout Summarized data Underlying data
@ Visual d t
aggregats
measures
Sort by »

File format:

o

Note: Exporting data is not available for publicly accessible dashboards

IGDC « DHCW



Other information

For further information please contact dhcw.info@wales.nhs.uk.

We welcome feedback about our dashboards which can be sent to us via email or by using our online
dashboard feedback form. The feedback is seen only by our team and used to improve the design
and content of our dashboards

IGDC « DHCW



mailto:dhcw.info@wales.nhs.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVkM8ntyPrphPj4RfpFBNtMIAGJY2ZNhURU1LS0RZQVNXTU45WTU1M0dVTVhQUzNMVCQlQCN0PWcu&r8a8488b1402f4b5daf9d92061916149a=EN
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