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Information Delivery dashboards

The Information Delivery team produce a variety of dashboards (link).

Most of these dashboards function in a similar way and share common features.

This guidance is for general use of our Power BI dashboards.

For specific guidance, or guidance for non-Power BI dashboards, please look within individual dashboards.

https://dhcw.nhs.wales/data/statistical-publications-data-products-and-open-data/
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Navigation of publicly available dashboards

All our public dashboards are navigated in a similar way
Here are examples from the NHS Beds Dashboard (link)

Navigation options
• Click page you wish to view in the contents (cover page)
• Click page numbers (in this example: ‘1 of 7’) to reveal the 

contents as a pop-out and select the page from here (all 
pages)

• Use < and > icons to navigate (all pages)
• Click page from the contents bar at the bottom of the page 

(non-cover pages)

Relevant icons

Home icon will take you to the cover page

Back icon will take you to the previous page

Home with solid fill

https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Navigation of restricted access dashboards

All our restricted access dashboards are navigated in a 
similar way. Here are examples from the Electronic Test 
Results Dashboard (link)

Cover page
• Click page you wish to view in the sidebar
• Click page you wish to view in the contents

All other pages
• Click page you wish to view from contents bar at the 

top of the page

Relevant icons

Home icon will take you to the cover page

Back icon will take you to the previous page

Home with solid fill

https://app.powerbi.com/groups/me/apps/0f179b05-c897-4450-9795-94f0a3cc71fd/reports/b17cdf2f-cdc6-4806-828c-c1b1d9726cb1/ReportSectionc66b8d840c0794886615?ctid=bb5628b8-e328-4082-a856-433c9edc8fae&experience=power-bi


Pages

Page Description

Home Name, overview and content of dashboard

User guidance 'How to' guide to use the dashboard

Terms and conditions of use Terms and conditions users must accept to use the dashboard

Definitions/Glossary Description of commonly used terms in the dashboard

Caveats Limitations to the dashboard

Clinical coding completeness The proportion of Admitted Patient Care (APC) dataset episodes assigned classification codes 
for visuals using APC data

Data sources List of data sources used in the dashboard

Data pages Data visualisations and information

Many pages are common to our dashboards

Home with solid fill



Features on data pages

Data pages on dashboards have common features, explained 
here using a data page from the NHS Beds Dashboard (link) Date that 

underlying 
dataset 
was last 
refreshedCategories that can 

be used to filter data, 
either on the main 
page or in a ‘filter 
pane’ pop out

A summary of the 
filters that have been 
selected

Buttons to 
toggle 
between 
different data 
visualisations

Page 
navigation 
buttons

Buttons to toggle 
between different data 
views

Home with solid fill

https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Features on data pages continued

Data pages on dashboards have common features, explained 
here using a data page from the NHS Beds Dashboard (link) Icons linked to different functions

Data 
visualisations 
including tables, 
bar charts, line 
graphs, maps 
and more

Hovering over items will 
often reveal ‘tooltips’ 
which provide more 
information

Options for drill-
up/drill-down 
and focus mode 
are sometimes 
available at the 
top right of 
visuals

Clicking on the feedback 
icon will take you to our 
online feedback form. 
The feedback is seen 
only by our team and 
used to improve the 
design and content of 
our dashboards

Home with solid fill

https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Icons

Name Icon Description

Home Return to home page

Back Return to previous page

Show filter pane Open filter pane pop-out to see which data filters are available

Remove filters Clear all selected data filters

Close Close section (often found on the filter pane pop-out)

Toggle Switch between different options/views (specified by the toggle)

Feedback Click to open our dashboard feedback form

Question mark Often next to a visual, hover over to reveal more information

Information Often next to a visual, hover over to reveal more information

Several icons are commonly used in our dashboards.
Hovering over the icons in the dashboard will often reveal tooltips with more information.

Home with solid fill



Filtering data

Data in our dashboards can be filtered, here is an example 
from the NHS Beds Dashboard (link)

• Click on apply filters (may be a text 
button or an icon       )

• This opens a filter pane where you can 
filter data by different categories. 
Make your selections then close the 
filter pane (may be        or       icon). 
Some dashboards do not have a filter 
pane, instead the filter categories will 
be on the main page.

• Your selections will appear in the filter 
summary section and data 
visualisations will change accordingly

• You can clear all selections using the 
clear filter buttons

Home with solid fill

https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Visualisations

Data pages contain data visualisations such as tables, 
bar charts, line graphs, maps and more. 

Examples are given here using the NHS Beds 
Dashboard (link)

• There may be options to toggle between different 
visualisations (here: toggle between table and bar 
chart)

• The data visualisations may be interactive so clicking 
on them can highlight areas and/or filter the data 
(here: clicking on a bar highlights the bar and 
displays details of the selection in the filter pane)

• Hovering over the visual or information icon will 
often reveal more information (here: hovering over 
the bar reveals a tooltip)

• Clicking the focus mode icon opens the visual in a 
dedicated page for clearer viewing

Click on ‘Medical Acute’ 2024/25 bar 

Home with solid fill

https://app.powerbi.com/view?r=eyJrIjoiODNlZWQ2YWQtZDc2ZS00NGU3LWJjZmUtN2Q1NjViM2IyYzQ4IiwidCI6ImJiNTYyOGI4LWUzMjgtNDA4Mi1hODU2LTQzM2M5ZWRjOGZhZSJ9


Data export

Export Data

How to export data:

• Hover cursor over top right corner of data table, select 3 dots on the right-hand side and choose 'More options'
• Choose 'Export data'
• Choose 'Data with current layout’ and select ‘Export’, the file is saved as an Excel file with the last updated date 

and dashboard title

Note: Exporting data is not available for publicly accessible dashboards

Home with solid fill



Other information

For further information please contact dhcw.info@wales.nhs.uk.

We welcome feedback about our dashboards which can be sent to us via email or by using our online 
dashboard feedback form. The feedback is seen only by our team and used to improve the design 
and content of our dashboards

Home with solid fill

mailto:dhcw.info@wales.nhs.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=uChWuyjjgkCoVkM8ntyPrphPj4RfpFBNtMIAGJY2ZNhURU1LS0RZQVNXTU45WTU1M0dVTVhQUzNMVCQlQCN0PWcu&r8a8488b1402f4b5daf9d92061916149a=EN
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